WFP
W;Ef}; UNHAS Specific Air Transport Service for EVD Preparedness

=<<& Air Service

The United Nations Humanitarian Air Service (UNHAS) facilitates air transport service
requests from organizations engaged in Ebola Virus Disease (EVD) preparedness
activities.

Below is a step-by-step guideline outlining the procedures for air transport requests:

Suspected EVD Biological Sample

» Confirm sample packaging compliance to Dangerous Goods regulations
» Complete the Cargo Movement Request (CMR) Form: Link

= Fill the Dangerous Goods (DG) Declaration: Link

Submit both the CMR and DG Declaration forms to: unhasjuba.evdresponse@wfp.org
UNHAS will share flight information with WHO by email

Ensure delivery of biological sample to the airport 30 minutes before departure
Arrange collection of sample from Juba Airport upon delivery notification

Reach out to UNHAS for any inquiries

UNHAS focal points contacts:
Brian Semugooma: +211 922 465 409 / Papidomingos Borges: +211 922 469 638

R» Passenger Transport

Submit request via the UN Booking Hub through respective agency focal points
Tickets will be issued in accordance with regular flight schedules

Individual passenger booking fee applies to each reservation

UNHAS may increase the number of flights to affected destinations based on
demand

» Dedicated non-scheduled flights can be arranged upon request at short notice

UNHAS booking office contacts:

General Inquiries: +211 922 465 575 / +211 922 465 240 (Mon-Fri only)
Medical Evacuation & Security Relocation: +211 912 380 184 (Available 24/7)
Email: unhas.southsudan@wfp.org

General Humanitarian Relief Cargo

= Complete the Cargo Movement Request (CMR) Form: Link

= Submit the completed CMR form to: southsudan.unhascargo@wfp.org.

= UNHAS will send an email confirmation for delivery of the cargo

= Deliver cargo to the UNHAS warehouse for verification (Airport road next to
UNMISS Tongping Compound)

» Arrange collection of cargo from respective destinations upon delivery
notification

= QOrganizations will be charged a nominal fee of US$ 3 per kilogram

UNHAS focal points contacts:
Brian Semugooma: +211 922 465 409 / Papidomingos Borges: +211 922 469 638
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