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WFP Aviation Safety Unit

Safety Advisory
SA-041-1609

From: Aviation Safety Unit, ASU, 19 September 2016
World Food Programme.

To: WEFP registered and undergoing registration AOC holders
Subject: Transportation of Samsung Galaxy Note 7 by Aircraft

Objective: The purpose of this safety advisory is to advise WFP contracted AOC holders
and passengers of the safety risks involved in transporting of the Samsung
Galaxy Note 7 mobile phone on board

Introduction.

This safety advisory is based on the FAA Statement on Samsung Galaxy Note 7 Devices, the
EASA Passenger information on Samsung Galaxy Note 7 and the Transport Canada Safety
Advisory on transportation of Samsung Galaxy Note 7 by aircraft. Considering recent incidents
involving the Samsung Galaxy Note 7 mobile phones, Samsung announced on the 2nd
September 2016, a global recall and replacement program for these devices because of batteries
exploding or catching fire.

For this reason air operators, passengers and crew have been advised that it is
recommended that Samsung Galaxy Note 7 devices be carried in the cabin, and
not in checked baggage. Passengers are strongly advised not to turn on or charge
these devices on board aircraft. Passengers are also reminded of the need to
inform the crew when a device is damaged, hot, produces smoke, is lost, or falls
into the seat structure.

Advisory.

1. Operators should review their procedures and the manner by which passengers are
informed of pre-flight safety information about the Samsung Galaxy Note 7 devices usage
while on board. It recommended that the pre-flight briefing should be clear in instructing
passengers that these devices should not be used or charged in the cabin of an aircraft.

2. Air operators and ground handling staff should advice passengers at check-in that
Samsung Galaxy Note 7 devices should be carried in the cabin, where an incident can be
immediately noted and mitigated, and not in the checked baggage.

Kindly see below the links to the FAA, EASA and Transport Canada details on
the same:-

=  https://www.faa.gov/news/press_releases/news_story.cfm?newsld=207
94
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=  https://www.easa.europa.eu/newsroom-and-events/news/passenger-
information-samsung-galaxy-note-7

=  https://www.tc.gc.ca/eng/tdg/page-1293.html

Action on safety advisories
The recipient of a Safety Advisory is not required to inform WFP Aviation Safety Unit of actions taken or
planned. These advisories may be in line or more restrictive than current aviation standards and contract
requirements; in most cases, the advisories are additional defences for safer operation that needs to be
considered by the recipients.




