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Situation Updates :

1 MIRA reported several priority needs: Cash, Food, Shelter among others. In rural areas, access to market and

financial services are challenging.
 Some partners transitioning from earthquake response to early recovery phase
O Logistics Cluster is compiling vendors/suppliers lists to support partners operating in Myanmar
O Logistics Cluster is conducting assessments for additional storage space in Yangon
L Airport assessment done in Yangon and the findings will be shared soon

O Updated Country-level Logistics Cluster Coordination:

/
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INGOs — 50 partners
** NNGOs - 2 partners
«* UNs — 10 agencies

+* Donors — 4 agencies
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Logistics Updates

Landside: Visualize physical access constraints on LoglE
o No major changes on the current road conditions (please see previous presentations)

Air infrastructure:
o Yangon Airport (RGN): Operational — Refer to the website of AIP Myanmar

o Nay Pyi Taw Airport (NYT): Operational, International flights resumed
o Mandalay Airport (MDL): Operational, International flights resumed

Airlifts:
o Some flights in the pipeline but to be confirmed

Customs Clearance:
o Mapping partner’s process for importation/customs is on final drafting stage

>~


https://logie.logcluster.org/?op=mmr-25-a
https://www.ais.gov.mm/eAIP/2018-02-15/html/index-en-GB.html
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Logistics Updates

Storage:
Mandalay

e 22 cubic meters of storage
received in Mandalay warehouse

Yangon

e 445 cubic meters of storage
received in Yangon warehouse

Taunggyi

* Limited storage available for
partners

* One request from a partner

Partner’s request can be submitted
online via the Service Request Form.

Please see below the related
documents:

o Common Service SOP

o Release Order Form (ROF)
instruction

o Online Service Request Form
(SRF) user instructions

o Proper palletisation instruction
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Common Services

. SRF Instruction Click Here SOP Common Services Click Here ™. CONCEPT OF OPERATIONS

Standard Operating Procedures (SOPs) iy [ ] o Coordination
S LOBISTICS ) ) LOGISTICS P -
Myanmar Logistics Cluster I, CLUSTER Common Services, 17 April 2025 CLUSTER >~
Programme
Myanmar Logistics Cluster Inf ti
nrormation
Online Service Request Form (SRF) — User Instructions SERVICE REQUESTS 0 Management
GENERAL OVERVIEW
BAprt 203 This document provides an overview of the logistics services made available through the Myanmar Logistics Cluster. The Relief Item Tracking Application (RITA)
The Service Request Form (SRF) is a standardized document that must be completed by any organization This document. is updated regularly d di on_fileld ._I- fons; itis the r o ibility of service reques.tors to c,h?d( allows you to submit online requests for
requesting transport and / or storage services from the Logistics Cluster. Accurate information on the the latest version of the document before submitting their requests. The Logistics Cluster and all agencies providing K . Storage
request is critical for tracking, d ion, and ility of the services to be provided. services for the Logistic Cluster reserve the right to reject or put requests on hold at any time if field conditions do not all the common services facilitated by the
Hz::;fsronﬂz:kc:fce'z:ll:rrm ;r; g::ir:e;g;::f:;eesubmining the form to the cluster. A link to the allow the proper implementation of the below. Mya nmar LOgiSﬁCS Cluster
¥ o8 S The objective of these services is to enable responding organisations to establish an uninterrupted supply chain that
Once the SRF is and lete, then the Logistics Cluster will issue a SRF Tracking supports the delivery of hluntlanitariapAreIief items to trfe affected population in Myanmar. Thesg services are not Overland
Number to the user and puts the data into a SRF tracking database. intended to replace the logistics capacities of other organisations, nor are they meant to compete with the commercial
market. Rather, they are intended to fill identified gaps and provide a last-resort option in case other service providers Transport
A. SRF GUIDELINES AND SUBMISSION are not available.
¥ Colestion'of Langings KEY NOTES TO USERS ‘ Submit your Service Request ‘
Service requestors can select the preferred language to submit their request from the top right corner. 1. There should only b - . - - n )
! 3 5 2 4 . ly be one Service Request Form (SRF) per location of origin and destination, and the user [
The available languages at the moment are: English, French, Spanish, Portuguese, Arabic and Russian. should not include multiple pick-up locations or multiple destinations on one SRF. A ] RIVer Tra ns POl’t
2. Requestors should attach as much relevant and required documentation to online SRFs at the time of
submission.

3. Any communication, request for information, and all documentation related to service requests net attached to

P . " Broken brid J o
the originally submitted online SRF should be sent to Myanmar.ClusterCargo @wfp.org i ige s preventing access

Mandalay river port Transport from Mandalay
10 Sagaing: only small trucks (6 wheels, <10

Gale Mhyanonar submit Vour MT?CN‘DOSSIheS;?aWI;mm taking 2-3
e o Proper Pallst Construstion o Service Request = "o L
p — Maximum Pallet Dimensions N ¥ o ‘k - 7

‘1 2756m
Width x length: 1.2 meters x 1
e meter
Height: 1.6 meters
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Release Order Form (ROF) Instruction

[17 April 2025]

Weight: 700 kilograms

A Release Order Form (ROF) is a formal request from Service User to Service Provider to
retake possession of cargo from a stored location, or an ask to the Service Provider to
deliver cargo to the Service User’s desired destination.

e i pmaion 0 Proper Palletisation
lograms N .
Instructions Click Here
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m y Functioning now for small aircrafts, ATRS,
12,000 ft and 7,000 feet runways Operational
for relief cargo
o L’\ y
AR \

At any point while using an ROF, the following information will be required:

e

Requested Release Date: The desired date when the cargo should be handed over to the
service user, either picked up from the warehouse or delivered to the user’s location.

Requested Release Location: The location where cargo is stored and needs to be released Minimum of twe

from. layers of clear
plastic pallet
Requested Delivery Location: The preferred location for the delivery of cargo, if in case the - = = wrapping to
storage request is followed by transport request . The requestor must provide the address . help identify Wyt

cargo owner. Legend B Hotoeng
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https://logcluster.org/en/document/myanmar-online-release-order-form-rof-user-instructions-april-2025
https://logcluster.org/en/document/myanmar-online-service-request-form-srf-user-instructions-april-2025
https://logcluster.org/en/document/myanmar-standard-operating-procedures-sop-common-services-april-2025
https://logcluster.org/en/document/myanmar-proper-palletisation-instructions-april-2025
https://logcluster.org/en/document/myanmar-proper-palletisation-instructions-april-2025
https://rita.logcluster.org/public/onlinesrf.htm?prId=88
https://rita.logcluster.org/public/onlinesrf.htm?prId=88
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Partners’ Updates

* No major updates but a partner expressed storage needs in Mandalay for

further distribution

* A survey will be sent to all partners to decide on the frequency of

coordination meetings.

L



AOB

Next Myanmar Logistics Cluster Coordination Meeting:

Fri 16 May 2025 | 14h00, Mandalay

Contact us:
4P Ayack Montalvan ayack.montalvan@wfp.org +95 975 1345 097
pad
Common Service Request myanmar.clustercargo@wfp.org
Logistics Cluster Team global.logcluster@wfp.org
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