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           CHAIR: Logistics Cluster Coordinator  

PARTICIPANTS: Adventist Development and Relief Agency (ADRA), CARE, CESVI, European Civil 
Protection and Humanitarian Aid Operations (ECHO), Food and Agriculture Organization 
(FAO), GOAL, HI, HULO, International Medical Corps, INTERSOS, International 
Organisation for Migration (IOM), Islamic Relief, MEDAIR, MEDGLOBAL, Médecins Sans 
Frontières (MSF), OXFAM, Rescue International, Shafak, Solidarities, Terre des Hommes, 
Turkish Red Crescent (TRC), UN High Commissioner for Refugees (UNHCR), UN 
International Children's Emergency Fund (UNICEF), Union of Medical Care and Relief 
Organizations (UOSSM), UN Population Fund (UNFPA), UN Office for the Coordination 
of Humanitarian Affairs (OCHA), We World GVC, Welthungerhilfe,  World Food 
Programme (WFP), World Health Organization (WHO). 

            AGENDA: 1. Status Updates 
2. Syria Logistics Cluster Support 
3. Other Support Services 

ACTIONS: • OCHA to clarify the new importation procedures and engagement with the 
Humanitarian Action Coordination Office (HAC) and Ministry of Foreign Affairs 
(MoFA). 

• UNHAS to clarify the new procedures and payment systems. 

1. Status Updates (Context and Access) 

 
HUMANTARIAN NEEDS 

• The UN and humanitarian partners are appealing for US$1.2 billion to help the most vulnerable 
6.7 million people in Syria through March 2025. 

• Across governorates, lack of public services and liquidity constraints are reported. 
• In Homs and Hama, electricity is available for only 45 to 60 minutes every eight hours. 

 
DISPLACEMENT AND RETURNS  

• The total number of IDPs has increased from 627.5K individuals to 653.4K (498.4K newly 
displaced/154.9K secondary displacement). 

• The majority of IDPs remain in Idleb (265K) & Aleppo (108K) Governorates. 
• The majority of IDP returnee movements have been in Aleppo (320K) and Hama (149K) 

Governorates. 
SAFETY AND SECURITY 

• Hostilities persist in the north-eastern region of Syria, affecting eastern Aleppo, and parts of Al-
Hasakeh and Ar-Raqqa Governorates. 

• Violence and insecurity were also reported in the coastal area (increased criminal activities, 
including looting and vandalism) and the south (Israeli military activities). 
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ADMINISTRATION 
Syrian Ministry of Foreign Affairs and Expatriates requests that all visits, field missions, and meetings 
with official entities in Syria be coordinated through its Department of International Organizations and 
Conferences. Requests should be submitted via the provided application forms to fm@mofaex.gov.sy. 
Non-governmental international organizations must send requests through a national partner. Field visit 
requests should be submitted 20 working days in advance, and meeting requests 7 working days in 
advance. 
Clear procedures and guidelines for importation are still lacking. Meanwhile, links to the customs 
departments of neighbouring countries are being shared for reference and information. 

• Türkiye Customs Department website here.  
• Iraq Customs Department website here. 
• Jordan Customs Department website here. 
• Lebanon Customs Department website here. 

 
BORDER CROSSINGS 
Türkiye – Syria  

• Bab Elhawa: the consent-based agreement expired on 13 January 2025, OCHA is coordinating 
to work on reviving the agreement, but in the interim, there is no legal framework to operate.  

• Bab Alsalameh: open for humanitarian cargo and staff missions until 13 February 2025. 
• Al Raee: open for humanitarian cargo until 13 February 2025.  
• All borders are open for commercial cargo. 

Iraq - Syria  

• Simalka - Fishkhabour: reported open for passengers and cargo. 
• Abu Kamal - Al Qa’im: reported closed. The Syrian immigration center is being rehabilitated by 

UNHCR; expected to reopen mid-February. Based on the latest reports, the BCP is open for 
Syrian returnees and commercial trucks carrying food (fruits and vegetables). 

Jordan – Syria  
• Nasib - Jaber: reported open for passengers both ways (immigration or passport control 

functioning on both sides); reported open for humanitarian cargo going into Syria (including 
transit through Syria). 

Lebanon – Syria  
• Al Masnaa - Jdidet Yabus: reported open for passengers/vehicles for both ways (immigration or 

passport control functioning on both sides); reported open for humanitarian cargo going into 
Syria. 

• Sheikh Jaber - El Aarida: reported open for pedestrians from Lebanon to Syria. 
• Al Marabo – Albusiyeh: open for pedestrians.  

PORTS & AIRPORTS 
• Lattakia Port - reported open for commercial use. 
• Tartus Port – reported open for all kinds of cargo.  
• Aleppo Airport – closed, estimated opening date 10 January.  

mailto:fm@mofaex.gov.sy
https://www.trade.gov.tr/customs-formalities
https://www.customs.mof.gov.iq/
https://customs.gov.jo/Default/Ar
http://www.customs.gov.lb/home.aspx
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• Damascus Airport – open as of 7 January 2025.  
• Qamishly Airport – closed, estimated opening date 5 February.  
• Deir Ez-Zor Airport: closed but plans to start rehabilitation for civil flights soon.  
 

INTERNAL DISPATCHES – ROAD NETWORK 
• M4: operational from Idleb Governorate to Aleppo city, not accessible in eastern Aleppo and 

rural areas.  
• M5: reported open from Nasib-Jaber (Jordanian border) to Damascus; reported open from 

Damascus to Aleppo except Al Rastan bridge (north of Homs, south of Hama) now closed and 
under maintenance, alternative route available (Homs to Salamiyeh to Hama). 

• The road from Jdidet Yabus (Lebanese border) to Damascus is open. 
• Al-Raqqa: bridges reported accessible. 
• Deir ez-Zor city: damage is reported to bridges.  

 

2. Syria Logistics Cluster Support  
COORDINATION 
The Syria Logistics Cluster team in Damascus holds weekly calls with humanitarian partners to address 
logistics needs and challenges. 

INFORMATION MANAGEMENT  
Partners are reminded to report logistics infrastructure and access constraints via the Logistics 
Information Exchange (LogIE) platform.  
The initial LOGIE hands-on sessions were held on January 28-29 with attendance of 43 partners. We 
extend our gratitude to the partners for their participation and valuable feedback. The next cohorts are 
scheduled to be conducted online in February 2025, incorporating all the lessons learned from the first 
sessions. 
SERVICES  

• The Logistics Cluster facilitated the border crossing of 75 UN trucks carrying 1,541 mt of 
humanitarian cargo in January 2025 via Bab al-Hawa and Bab al-Salam borders.  

• Since activation of new CONOPS, the Syria Logistics Cluster team has received eight storage 
service requests in Syria and facilitated storage for 69 mt/192.9 m3 of WASH, health, and shelter 
items on behalf of NRC and UNFPA. CONOPS document is available online here. 

3. Other Support Services  

• Starting February 6, 2025, UNHAS flights between Amman and Damascus will operate every 
Monday and Thursday. The schedule is as follows: Amman to Damascus from 09:00 to 10:00 
(local time) and Damascus to Amman from 11:00 to 12:00 (local time). Bookings are available 
via the UN Booking HUB. 

 
• Key booking details include a passport copy required for all passengers, a visa copy if applicable, 

a booking cut-off time of 76 hours before the flight, and a cost of $250 USD for a one-way ticket. 

https://logie.logcluster.org/?op=syr
https://logie.logcluster.org/?op=syr
https://logcluster.org/en/document/syria-concept-operation-conops-december-2024
https://unbooking.org/en/
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• Flights to Aleppo and Qamishli will resume once their airports are operational. 

 

Next Syria Logistics Cluster Coordination Call is scheduled for 11 February at 13:00 (Syria 

Local Time). 

 

CONTACTS 

Ayad Naman Logistics Cluster Coordinator ayad.naman@wfp.org 

Najd Al Chaar Logistics Cluster Associate najd.alchaar@wfp.org 

Cholpon Tursunalieva Logistics Cluster IM Officer cholpon.tursunalieva@wfp.org 

  

mailto:Ayad.naman@wfp.org
mailto:Najd.alchaar@wfp.org
mailto:cholpon.tursunalieva@wfp.org
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