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Climatic shocks, conflict, and insecurity, widespread poverty, and disease outbreaks continue to drive humanitarian needs in 

Somalia. As outlined in the Somalia Humanitarian Needs Response Plan 2024, an estimated 6.9 million people currently need 

humanitarian assistance (HNRP, 2024).  To support Somalia's vulnerable population and provide timely humanitarian assistance, 

the international humanitarian community procures non-food items and food locally, while also importing life-saving cargo such 

as essential food and health supplies. Each year, an average of 150,000 metric tons of cargo is imported to assist populations in 

Somalia facing extreme and catastrophic levels of need. 

 

The Somalia Logistics Cluster team facilitated a coordination meeting with humanitarian partners in June 2024 to assess the 

current challenges faced by the humanitarian community in importing humanitarian cargo into Somalia. Key challenges identified 

by partners include: 

 

Lack of clear guidelines on the import of humanitarian cargo  

There remains a lack of clarity on import processes for different types of cargo, including challenges with the Certificate of 

Conformity (CoC). Humanitarian organizations have highlighted the need to standardize import and customs clearance procedures 

across different government agencies. Currently, humanitarian organizations face difficulties where cargo cleared by multiple line 

ministries and the Ministry of Finance can still be delayed at seaports and airports in Somalia, often due to additional clearance 

requirements imposed by entities like the Somali Bureau of Standards (SOBS). Moreover, the frequent implementation of new 

procedures from authorities without adequate notice further complicates humanitarian organizations' efforts to effectively adapt 

and streamline the import process within their logistics operations. 

 

Certificate of Conformity (CoC) 

The humanitarian community continues to encounter challenges with the Certificate of Conformity (CoC) requirement. Despite 

exemptions outlined in the Somalia Bureau of Standards CBCA Program Operations Manual and Bureau Veritas Ltd datasheet, 

which clearly exempt donations by foreign governments and international organizations, humanitarian organizations are still 

required to obtain the CoC for importing humanitarian cargo into Somalia. This discrepancy has led to significant delays for critical 

shipments, especially those containing food and medical supplies. 

 

Shelf life of imported humanitarian cargo  

Humanitarian organizations have expressed concerns about unclear guidelines regarding the required shelf-life of imported 

humanitarian cargo. Currently, it is unclear to humanitarian organizations what the shelf-life requirements are for various types 

of humanitarian cargo.  Additionally, humanitarian organizations emphasized the need for flexible shelf-life requirements during 

emergencies to ensure the timely distribution of life-saving supplies to vulnerable populations. 

 

Establishment of a clear communication channel 

Partners have emphasized the need for the establishment of a clear communication channel in import and customs clearance 

processes. Conflicting information from different government agencies has resulted in confusion and delays in the clearance 
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procedures for humanitarian cargo.  Additionally, humanitarian organizations have underscored the importance of enhanced 

communication between the government and humanitarian organizations. Humanitarian organizations proposed the 

establishment of a clear communication channel to address challenges related to customs clearance of humanitarian cargo. 

 

Distinction between commercial and humanitarian cargo  

Humanitarian organizations strongly advocate for a clear distinction between humanitarian and commercial cargo imported into 

Somalia. Current uniform treatment of all imported cargo complicates humanitarian logistics and leads to delays in delivering 

crucial life-saving shipments. Moreover, it has been emphasized that flexible regulations should be implemented during 

emergencies to ensure swift and simplified procedures for humanitarian cargo. 

 

Additional fees 

Humanitarian organizations have reported additional fees incurred during inspections of humanitarian cargo at seaports and 

airports in Somalia. These costs not only strain the already limited financial resources but also delay humanitarian response efforts 

and reduce the amount of cargo reaching vulnerable populations in Somalia. 

 

Delays and impact on humanitarian cargo quality 

The humanitarian community has expressed concerns about ongoing delays in clearing humanitarian cargo, which compromise 

the quality of imported goods, particularly temperature-sensitive items such as medical supplies and food. These delays increase 

the risk of damage to the cargo and hinder the timely distribution of life-saving supplies to vulnerable populations. 
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