
COORDINATION MEETING 
DNIPRO, UKRAINE

20 March 2024
Online and in-person



30 PARTICIPANTS

1. Acted
2. Atlas Logistique/HI
3. Care International
4. Emergency NGO
5. FHI360
6. HEKS/EPER
7. International Committee of the Red Cross 

(ICRC)
8. International Medical Corps
9. International Organization for 

Migration(IOM)
10.International Rescue Committee
11.Medical Teams International
12.Medicos del Mundo
13.Polish Humanitarian Action (PAH)

REPRESENTING 21 ORGANISATIONS

14.Ukrainian Red Cross Society
15.United Nations International Children's 

Emergency Fund (UNICEF)
16.United Nations Office for the 

Coordination of Humanitarian Affairs 
(OCHA)

17.United Nations Population Fund (UNFPA)
18.Vostok SOS
19.Welthungerhilfe/JERU
20.World Food Programme
21.World Health Organization



ACTION POINTS

• Partners are encouraged to complete the online survey launched by the Humanitarian 

Access Working Group and the Logistics Cluster to provide feedback on the Automated 

Humanitarian Aid Registration System (AHARS) by 22 March using one of the links below:

• English: Humanitarian import questionnaire (google.com)
• Ukrainian: Анкета гуманітарного імпорту (docs-google-com.translate.goog)

• Partners interested in taking part to the Logistics Cluster Induction Training, to fill out 

the online form by 22 March COB. 

• Partners may reach out to Emergency Telecommunications Cluster (ETC) 

ukraine.etc@wfp.org for support needed regarding telecommunications. 

• Partners who want to learn more about Humanitarian Notification System (HNS) are advised 

to contact OCHA Access Unit: ocha.ukraine.notifications@un.org 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSercO2x15yLV6EtIYtsBbF7nIw8M1-Z9IcCr8CRg-q1x5z6kA%2Fviewform&data=05%7C02%7Ckarolina.greda%40wfp.org%7Cdab89bebdfff46e4301e08dc432e14ab%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C638459112436315715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=El%2BbKCjcteMbtbNL50K8ZCnOgfXpdnE6SAGHCxG0FkQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs-google-com.translate.goog%2Fforms%2Fd%2Fe%2F1FAIpQLSercO2x15yLV6EtIYtsBbF7nIw8M1-Z9IcCr8CRg-q1x5z6kA%2Fviewform%3F_x_tr_sl%3Dauto%26_x_tr_tl%3Duk%26_x_tr_hl%3Den%26_x_tr_pto%3Dwapp&data=05%7C02%7Ckarolina.greda%40wfp.org%7Cdab89bebdfff46e4301e08dc432e14ab%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C638459112436321983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kK77P4sjBr3QT98O%2Fkn4%2BLtc0hHJJuuRIPNjRm6bMCs%3D&reserved=0
mailto:ukraine.etc@wfp.org
mailto:ocha.ukraine.notifications@un.org


AGENDA

1. Welcome and Action Points

2. OCHA Access Updates

3. Logistics Cluster Key Updates:

• Storage Update

• Road Transport and Convoys Update

• LCI Training

4. OCHA updates on the Automated Humanitarian Aid  

    Registration System

5. Atlas Logistique/HI Updates

6. AOB



Humanitarian Access and HNS 
Presentation for Logistics Cluster East

20 March 2024



Access Impediments in the East (Kharkivska, Donetska, 
Luhanska, and Zaporizka oblasts)

• 15 cases in Donetska and Kharkivska oblasts

• 2 cases of violence against humanitarian staff with 5 injured

• 9 incidents with damage to humanitarian assets and facilities

• Restriction of movements, including spike in hostilities: 4 cases

In Pokrovsk raion, security conditions deteriorate and pose additional challenges 

for partners to operate. Contingency planning has been initiated by clusters and 

OCHA.



Changes to the Humanitarian Notification System’s SOPs 
as of February 2024

• Notification of humanitarian movements within 20km from the 
frontline/international border (previously 50km)

• Optional notification of the sides to the conflict (either one of them or 
both; UN agencies or inter agency convoys continue to notify both) 

• Suspension of the static sites’s notification pending the development of 
new procedures with parties

• Increase in the number of NGOs using HNS observed since the beginning 
of the year.



Humanitarian Notification System (HNS)
The Process

Partner/ 72 Hours HNS Platform HNS FP Accept or Return Amendment/Resubmission

HNS FP/submission OCHA FP in Geneva
NV & notification to RF Ministry of 

Defense copying the RF MFA
HNS FP System Update HNS FP notifies Partner/access to files

HNS FP/submission Ukraine Armed Forces Acknowledgment HNS FP: System Update HNS FP notifies Partner/access to files





Humanitarian Notification System (HNS)
Reference documents and Contacts

Reference Documents (available at the platform/upon request):

• HNS SOPs

• Humanitarian movement notifications guidelines

• Humanitarian static notifications guidelines

• PCode Route Planning – guidelines

Contact details:

• HNS Email: ocha.ukraine.notifications@un.org

• HNS FP: Oleksii Shaidenkov: oleksii.shaidenkov@un.org, +380 503 824 533

• HNS FP: Oleksandr Ochkovskyi: oleksandr.ochkovskyi@un.org , +380508532691

• Ivan Kucheriavenko ivan.kucheriavenko@un.org +38 050 309 57 40

mailto:ocha.ukraine.notifications@un.org
mailto:oleksii.shaidenkov@un.org
mailto:leksandr.ochkovskyi@un.org
mailto:ivan.kucheriavenko@un.org
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ROAD TRANSPORT AND CONVOYS OVERVIEW

55%
25%

18%

2%

Relief Items Dispatched to Eastern Oblasts (mt)
January-March 2024

Kharkivska

Donetska

Zaporizka

Dnipropetrovska

Date Location

6 March Prykolotne, Kharkivska oblast

15 March Mykilske, Zaporizka oblast

19 March Kivsharivka, Kharkivska oblast

Inter-Agency Convoys
March 2024

128 mt 10 Organisations       13 Destinations



LOGISTICS CLUSTER INDUCTION TRAINING
LOCATION: Dnipro

DATES: 16-17 April

TARGET AUDIENCE: Logistics staff responsible for warehousing, 
transportation, and other logistics operations.

LANGUAGE: English 

HOW TO NOMINATE: Online form was shared via email. Deadline – 22 March, 
Friday, COB

COSTS: • The training is free of charge. 

• Lunch and tea/coffee will be provided.

• All administrative instructions will follow once 

participants are confirmed.



Launch of the Automated Humanitarian Aid Registration 
System (AHARS) 

While the implementation of the procedure 
was officially postponed and the two 
processes (online and paper) were 
supposed to run in parallel until 1 April, the 
paper declaration still requires the 
organisation code which should be 
generated through the online platform. 

Furthermore, by 1 April organisations will 
have to upload all paper declarations for 
cargo imported since 1 December. 

The Ministry of Social Policy (MoSP) 
launched Telegram channel and hotline on 
technical issues related to the platform 
and a sub-group for international 
organisations in English. 

NB: Registry within the AHARS will serve 
as a verifiable source to identify the 
humanitarian organization, for not only 
import and reporting. For example, visa 
issues for humanitarian stuff will be also 
linked to that registry.

The newly adopted Resolution #953 
related to import of humanitarian 
assistance does not allow for supplies 
supporting statutory activities (like 
vehicles, IT equipment) be declared as 
‘’humanitarian goods’’. 

01 02 03

Survey on Automated Humanitarian Aid Registration System was sent out on Friday, 15 March. Deadline – 22 March, Friday, COB



ATLAS LOGISTIQUE/HI UPDATE

• Dnipro and Kharkiv hubs:
o Dry storage available - Dnipro warehouse of 4 000 sqm and Kharkiv

2 250 sqm
o 1 172 m3 entered and 1 123 m3 released on two hubs in February
o Stable rotation of stock, space remain available (average occupation

rate of 62 %)
o Reminder: availability of kitting services in Dnipro and Kharkiv

• Temperature controlled storage:
o Average occupation rate 53 % (in February 24)
o Available in Dnipro for different temperature ranges (+15/+25°C and

+2/+8°C)
o Except in Kharkiv (only +15/+25°C for now – partners in need for

+2/+8°C encouraged to let Atlas Logistique know)

Storage updates

Volodymyr GOLOVASHCHENKO (Project Manager Storage) – v.golovashchenko@hi.org
Contact

mailto:v.golovashchenko@hi.org


ATLAS LOGISTIQUE/HI UPDATE
Transport updates 

• High level of activities in February 2024 : 
89 deliveries organized in Eastern oblasts 
(68% of total deliveries) - more strict 
application of transport request prioritization 
system:
o 37% of transports related to winterization
o 46% on behalf of local NGOs
o 71% to hard-to-reach areas, with a 

particular focus Kharkiv and Zaporizhzia
oblasts

o 10% of temperature-controlled deliveries 
+15-+25.

Vitalii Rabcheniuk (Project Manager Transport) : v.rabcheniuk@hi.org

Contact

mailto:v.rabcheniuk@hi.org


ATLAS LOGISTIQUE/HI UPDATE
Other Atlas Logistique updates

Interested in initiating a partnership with Atlas Logistique ? Please contact : 
Vitalii Rabcheniuk (Project Manager Transport) : v.rabcheniuk@hi.org

Volodymyr GOLOVASHCHENKO (Project Manager Storage) – v.golovashchenko@hi.org

• Partner satisfaction survey data collection phase completed 
• Atlas Logistique updated its SOPs and deployed a new (simplified) 

SRF template: short training sessions were organized in Dnipro and 
Kharkiv

• Turnover at Atlas Logistique Program Coordinator level  
• Launching of a new capacity-building program – participation to first 

training sessions in March in collaboration with IOM and the Logistics 
Cluster 

mailto:v.rabcheniuk@hi.org
mailto:v.golovashchenko@hi.org


For general enquiries
ukraine.logisticscluster@wfp.org

For service requests
ukraine.clustercargo@wfp.org

Liubov Maliuchenko
Information Management Officer

liubov.maliuchenko@wfp.org

https://logcluster.org/ops/ukr22a 

CONTACTS

Next Dnipro Coordination Meeting on 24 April at 16:30

Finne Lucey
Deputy Cluster Coordinator - 

Operations
sarah.reggianini@wfp.org

Sarah Reggianini
Logistics Coordination and Partnership Officer

sarah.reggianini@wfp.org

mailto:ukraine.logisticscluster@wfp.org
mailto:ukraine.clustercargo@wfp.org
mailto:liubov.maliuchenko@wfp.org
https://logcluster.org/ops/ukr22a
mailto:sarah.reggianini@wfp.org
mailto:sarah.reggianini@wfp.org


/logcluster @logcluster /company/logcluster /logcluster@logcluster
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