EEEEEEEEEEEEEEEEEEE

GAZA RESPONSE
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EGYPTIAN RED CRESCENT
Type of . .
Ports Detailed Port Pre-Procedures Important documents / Regulations Notes:
e All cargo requests must be submitted at least 48 hours in . )
) . . It is important to ensure that the ERC (Egyptian Red
advance of the intended arrival time. . . X )
Crescent) is listed as the consignee for all incoming
« To submit a cargo request, please send an email to the cargo. ThIS means that.the Ministry of Forglgn Aff.aurs in
.. . ) . the sending country will need to communicate directly
official email address: gaza.ops@egyptianrc.org . This is the R B . . . R
R . with the Egyptian Foreign Affairs Ministry to obtain
only email address that should be used for cargo requests, as it . N
. ) . X landing permission for the cargo.
will ensure that your request is received and processed in a L
. To ensure that the cargo reaches its intended
timely manner. - o . . .
destination, it is crucial to list the correct consignee
. . L address for the ERC.
e Point of contact at the requesting agency/organization.
A|rports Al Arish e The agency/organization receiving the shipment in Gaza. - Egyptian Red Crescent (ERC) HQ Abd El Razak EI

7P
W

Military Airport

Cairo Airport

e The expiry date for items.

e Total Invoice Price of the items in the request.

o Number of pallets.

o Pallet dimensions.

Total weight and volume of the full consignment
Special handling instruction (Temp Control-Cold Chain)

Sanhouri St., Nasr City, Cairo, 11371 Egypt.
- Telephone: +(20) 2 25985555
- Fax:+ (20) 2 23492098 / 23492107

- Email: erc@egyptianrc.org
- P.O.B: 7516

By listing this address as the consignee, you can ensure
that the cargo arrives safely and efficiently. It is
important to make sure that all necessary
communication and documentation is completed to
avoid any delays or issues with the shipment.

Seaports

Al Arish
Seaport

Port Saeed
Seaport

e All cargo requests must be submitted at least 5 days in
advance of the shipping intended time.

e To submit a cargo request, please send an email to the
official email address: gaza.ops@egyptianrc.org

e Please include in the email this requesting form.

e This is the only email address and form that should be used
for cargo requests, as it will ensure that your request is
received and processed in a timely manner.

All agencies and NGOs utilize the regular customs
clearance process that has been established by the
Egyptian authorities. While it is possible to bring cargo
in as bonded "in-transit" cargo -if heading directly to the
Gaza Strip-, otherwise, all cargo must be fully cleared in
case it is to be donated to the ERC.

To make the process of shipping humanitarian cargo as
smooth as possible, partners will need to provide the
ERC with certain documents prior to shipment. These
documents include, but may not be limited to:

e Detailed packing list
e Donation Letter

ERC will provide 3 types of letters to
Egyptian Customs Authority:

e Letter of Information and Inquiry to the
Customs Authority

e Letter of Guarantee

o Letter of Commitment to return the
compass seal to customs.



mailto:gaza.ops@egyptianrc.org
mailto:erc@egyptianrc.org
mailto:gaza.ops@egyptianrc.org
https://docs.google.com/forms/d/e/1FAIpQLSeLVVcoN4D7lnjM8a90ZTRHjtGrXRUU8go5y_T1oAfVCXMpZA/viewform
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Nubia Seaport

Point of contact at the requesting agency/organization
The agency/organization receiving the shipment in Gaza
The expiry date for items.

Total Invoice Price of the items in the request.

Number of pallets.

Pallet dimensions.

Total weight and volume of the full consignment.

o Special handling instruction (Temp Control-Cold Chain)

e the commercial invoice

e Certificate of origin

e Quality Check document (if needed)

e Cargo manifest (AWB or BOL)

e and any necessary permits or licenses.

Itis important to ensure that all documents are accurate
and complete in order to avoid any delays or issues with
clearance.

Overall, by utilizing the established customs clearance
process and providing the necessary documentation,
partners can help ensure that their humanitarian cargo
is successfully received and donated to the ERC for
distribution to those in need.

For Transit shipmen

Land
Ports

Al Salloum &
any other
Land ports

e it is important to note that all cargo requests must be
submitted at least 5 days in advance of the intended arrival
time.

e To submit a cargo request, please send an email to the
official email address: gaza.ops@egyptianrc.org
Requesting Form

. This is the only email address and form that should be used
for cargo requests, as it will ensure that your request is
received and processed in a timely manner.

Point of contact at the requesting agency/organization
o Driving license and the vehicle license

Car Plate Number

o Driver Name Phone and last name

The agency/organization receiving the shipment in Gaza
The expiry date for items.

Total Invoice Price of the items in the request.
Number of pallets.

Pallet dimensions.

Total weight and volume of the full consignment.
Special handling instruction (Temp Control-Cold Chain)

All agencies and NGOs utilize the regular customs
clearance process that has been established by the
Egyptian authorities. While it is possible to bring cargo
in as bonded "in-transit" cargo, all cargo must be fully
cleared in order to be donated to the ERC.

To make the process of shipping humanitarian cargo as
smooth as possible, partners will need to provide the
ERC with certain documents prior to shipment. These
documents include, but may not be limited to:

e Detailed packing list

e Donation Letter

e the commercial invoice

e Certificate of origin

e Quality Check document (if needed)

e Cargo manifest

e and any necessary permits or licenses.

Itis important to ensure that all documents are accurate
and complete in order to avoid any delays or issues with
clearance.

Overall, by utilizing the established customs clearance
process and providing the necessary documentation,
partners can help ensure that their humanitarian cargo
is successfully imported and donated to the ERC for
distribution to those in need.

ERC will provide 3 types of letters to
Egyptian Customs Authority:

e Letter of information and inquiry to
Customs Authority

e Letter of guarantee

e Letter of commitment to return the
compass seal to customs.

Note:
The trucks should have Egyptian plate. The
driver should be Egyptian (no need for visa)



mailto:gaza.ops@egyptianrc.org
https://docs.google.com/forms/d/e/1FAIpQLSeLVVcoN4D7lnjM8a90ZTRHjtGrXRUU8go5y_T1oAfVCXMpZA/viewform
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h _m‘ Important notations:

e Al Arish Military Airport & Al Arish Seaport can only receive whole vessels as they are not a destination for commercial lines.

e For the non-registered organizations
a) ERC may ask to provide a letter from the Ministry of Foreign Affairs of the country in which you are legally and effectively registered, or the ERC
will ask to provide a letter from the embassy in Egypt, and then sign a MOU (Memorandum of Understanding).

e Before shipping the goods, humanitarian organizations must wait for the approval of ERC.

e All documents should be titled: “Cargo in transit to Gaza”.

e ERC should be the listed as the consignee for all cargo arriving to the ports. The consignee address for ERC is as follows:

Consignee address* NOTIFY PARTY:
Name and address: Name and address:
Egyptian Red Crescent (ERC) HQ NOTIFY PARTY: Lotfy Gheith, Head of Operations

Abd El Razak El Sanhouri St. Nasr City, Cairo, 11371 Egypt Address:
Abd El Razak EIl Sanhouri St., Nasr City, Cairo, 11371, Egypt
Telephone: +(20)225985555 Telephone: +(20) 2 25985555

Email: erc@egyptianrc.org
FAX:+ (20) 2 23492098 / 23492107

Email: erc@eqgyptianrc.org P.O.B: 7516

For Final inbound shipments:

The sender must register at Cargox platform. In addition to registering at Cargox, the sender must also have a commercial register. This register is necessary
to conduct commercial activities and is required by law in many countries. The commercial register will contain information about the sender, such as his
name, address, and legal structure. It is important to ensure that the information in the commercial register is accurate and up to date.

Once the sender is registered at Cargox and has a commercial register, he will be able to use the platform to manage the logistics and shipping needs. This
includes creating and managing shipments, tracking packages, and communicating with carriers and other stakeholders. Using a platform like Cargox can
help streamline logistics processes and improve efficiency for businesses of all sizes.

As for the importer, according to Egyptian Customs law, it is mandatory for all imported shipments by sea to provide Advance Cargo information (ACI) from
here Nafeza.


https://cargox.digital/login
https://cargox.digital/login
https://www.nafeza.gov.eg/en
mailto:erc@egyptianrc.org
mailto:erc@egyptianrc.org
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This requires the submission of cargo data and shipping documents such as:

1. Commercial/proforma invoice

2. Packing list, draft/copy,

3. Bill of Lading

4. Certificate of Origin to the Egyptian customs latest 48 hours before the vessel's departure from the port of loading.

It is the responsibility of the importer to present the documents related to the goods to the Customs Authority before the goods are shipped, so that the
goods can be marked with an initial custom registration number or ACID. This 19-digit number is unique to each ACl shipment, and must be notified to the
shipper to be inserted into all shipping documents. Failure to do so will result in the goods not being allowed to be discharged at Egyptian ports, and will
need to be re-shipped elsewhere at the carrier's expense.

Note:

It is important to consider fees may be added through the customs clearance process. Non-registered entities can expect to face additional fees on top of
the standard import duties and taxes. These fees may include customs processing fees, inspection fees, and other administrative charges that are necessary
for the customs clearance process.

It is important to note that these fees can vary depending on the type of goods being imported, the country of origin, and the destination country.
Additionally, some countries have specific regulations and requirements for different types of products, which can also result in additional fees and charges.

To avoid any unexpected costs, as the ERC can provide guidance on the fees and charges associated with the customs clearance process. By understanding
the fees and charges upfront.

Note: Some registered bodies have prior agreements with the government that allow them to receive special treatment. These exemptions are often tailored
to the specific needs and specifications of the organization and can be a valuable asset when it comes to importing goods into the country.

For the transit shipment:

The items are packed directly into cars, which is a common practice for transportation. By doing so, the items are protected from damage and can be easily
tracked throughout the journey to the destination:

1. The trucks go directly to Arish, They Park in Al Arish if there are backlog.
2. Each truck goes for scanning in Sonbola (it’s 2 km from Rafah).
3. The trucks go to Rafah for full checking and customs approval.
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4. The trucks go to Karam Abou Salem or Nitzana for scanning and checking from COGAT.
5. The trucks enter from Karam Abou Salem to Shaloum or Nitzana.
6. The goods are transferred to Palestinian trucks.

If there are any rejected items, they are stored in the ERC warehouses in Arish in the logistics area, where there is a special space for the rejected items,
and an attempt is made to re-enter them again.

For the self-imported or local-purchase shipments:

ERC is able to provide storage for items in warehouses, subject to a prior agreement on the cost of storage, handling, and transportation. Specifically,
transportation to Al-Arish will be carried out according to a pre-determined timetable that takes into account the needs of the PRC and UN agencies. This
arrangement ensures that goods can be stored securely and delivered efficiently to those who need them most. It is important to note that the ERC and its
partners are committed to supporting humanitarian efforts in the region, and are always looking for ways to improve the efficiency and effectiveness of our
operations.

1. All requests for delivery to the ERC and access its warehouses must be made through the ERC email focal point: gaza.ops@egyptianrc.org

2. All vehicles with items arriving to the ERC storage facilities should have packing lists attached to the car on pallets, matching the content of the
delivered items.

3. All cargo shipments should be delivered palletized (see palletization requirements below) with the packing list attached to the physical cargo.

Transfer through you

1. 2 days advanced notice must be given for all cars items arriving on trucks arranged by the sending agency. Notification is submitted in
Truck notification form, fill the truck details excel form and upload it.

2. The advanced notice includes the name(s) of the driver(s), his driving license and the vehicle license (please ensure the drivers have the
necessary security clearance and no criminal record).

3. The senders should provide detailed vehicle and trailer plate numbers, and a packing list for the contents.

4. All cargo must be transported on flat bed/open top trucks/trailers only, unless specifically agreed otherwise by the ERC.



mailto:gaza.ops@egyptianrc.org
https://forms.gle/1Cbdffow2HR7MTxC8

+ For medical Supplies:

Ve
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Cargo Requirements

Palletization:

All cargo items must be palletized and shrink wrapped.
Each pallet must be clearly marked with:

o Agency name (and recipient agency if different than sender). ol o
Consignment/tracking number. = = = =
Package relevant info (Pallet 1 of X) and/or QR-CODE. = =

Wight and Quantity and expiration date
Branding and stickers are highly advisable as well.
If consignments are small volume, or may be split up for any reason, it is highly advisable that individual boxes be marked as well.

O O O O O

To comply with scanning and handling requirements, each pallet should be built to the following specification:
o Pallet size: maximum 120cm width x 120cm length with maximum height of 170 cm

o Maximum weight per pallet 750 kg.

o Each pallet should be wrapped 4 layers of shrink plastic wrap, and should be secured with plastic binding.

B wnhe

Securing the medical supplies on the pallets to prevent damage during transport. wrap and strap the cartons materials securely.
Clearly label each pallet with information, the contents, destination, and any special handling or storage instructions

Provide a proper handling protocol.

Medicines that require low temperatures are sent in cold chain containers.

Additional information

1.

Organizations will be charged a fee for the handling, Customs broker process, penalties charges (in case of delay in the port), release shipment
charges and transportation charges.

Handling charges depend on the number of containers in the shipment. Cost: approx. 100-250 USD per container (the handling charges depend on
the commercial company).

Penalties (in case of delay) depend on how many days the containers will remain at the port.
Release charges depend on the number of containers.

Transport and handling fees: It depend on the number of trucks that will transport the items from the port to Arish. It also depends on the number
of days the containers will stay on the transport trucks.

If shipment is totally inbounding the release charges are included in Nafeza fees and any other fees according Egyptian customs Authorities.
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