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Objective of the bulletin 
 

This is a live document that is subject to change based on evolving regulations. It provides a situational 

update on importation and customs processes. It serves as a reference paper for UN organizations and 

INGOs. This document is a compilation of notes taken during bilateral meetings with government 
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entities involved in the import process and discussions with the Egyptian Red Crescent. It is also based 

on the experience of humanitarian partners. Where the information has been officially confirmed in 

writing by the Government, this is expressly indicated. 

 

This document was developed with the support of OCHA, HELP Logistics and the Logistics Cluster. 

 

Being aware of and complying with the measures put in place by the Government of Egypt leads to a reduction 

in delays at Customs entry points.  

 

SCENARIO 1 
 

Option 1 – ERC is the consignee and ERC will clear the goods. 

 

• Transit customs regime is used. 

• Your organization is registered in Egypt. 
 

The ERC recently signed a protocol with the Egyptian Customs Authority (ECA) to formalize the 
cooperation between the two entities regarding the facilitation of clearance of imported humanitarian 
aid on behalf of all actors including the UN. 

 
ERC and its customs clearing agents will handle Customs Clearance and Transport Operations. ERC 
has two clearing agents. 
 

Any transit shipment will be subject to prima facie verification or x-ray scanning to shorten the 
clearance time.  

Transit shipment will not have to pay any customs duties or taxes. The other fees are still due (cf next 
page). 

 
 
How to proceed? 

 

• An email should be sent to ERC (gaza.ops@egyptianrc.org) to inform them of the shipping 
schedule to Egypt, to support the Gaza response.  

• In this email, humanitarian organizations should request the approval of ERC to send the items. 

• As a reminder, ERC encourages humanitarian organizations to send relief goods that have not 
been rejected by COGAT. 
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• ERC will charge you for the handling charges, fees of the Customs broker process, penalties 
charges (in case of delay), release shipment charges and transportation charges.  

• In that case, the payment should be made to the ERC bank account before the arrival of the 
goods. All payments will be made in EGP, except the release charges which will be in USD (as 
per the Egyptian Customs Law) 

 
 
Description of the fees 
 

• Handling charges depend on the number of containers in the shipment. 
 

• Penalties (in case of delay) depend on how many days the containers will remain at the port. 
 

• Release charges depend on the number of containers. 
 

• Transport charges: It depends on the number of trucks that will transport the goods from the 
port to Arish. It also depends on the number of days the containers will stay on the transport 
trucks. 

 

 

 
 

Option 2 – ERC is the consignee, but ERC will not clear the goods. 
 

• Transit customs regime is used. 

• Your organization is registered in Egypt. 
 

• Humanitarian organizations can do the importation and Customs process on their own, with 
their customs clearing agent.  

• In this situation, humanitarian organizations should inform ERC accordingly, and before the 
shipment arrives, since they are the recipient of the containers (= ERC is the consignee). 

• Subsequently, ERC will inform the Customs Administration accordingly.  
 
 

SCENARIO 2 
• Transit customs regime is used. 

• Your organization is not registered in Egypt. 
 

Option 3 – ERC is the consignee and will clear the goods. 
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How to proceed? 
 

• An email should be sent to ERC (gaza.ops@egyptianrc.org) to inform them of the shipping 
schedule to Egypt, to support the Gaza response. 

• In this email, humanitarian organizations should request the approval of ERC to send the items. 
[As a reminder, ERC encourages humanitarian organizations to send relief goods that have not 
been rejected by COGAT] 

• Before shipping the goods, humanitarian organizations must wait for the approval of ERC. 

• When ERC approve your request, the next step depends on the INGOs country of origin.  
a) Either ERC will ask you to provide a letter from the Ministry of Foreign Affairs of the country 

in which you are legally and effectively registered, or  
b) ERC will ask you to provide a letter from the Embassy in Egypt. 

 
In both cases, you must wait for their approval to ship the goods. 
 
 
 

SCENARIO 3 
• Transit customs regime is used. 

• Your organization is registered in Egypt. 

• ERC is not the consignee. 
 

The containers have already arrived and are waiting at the seaport / airport. 
 
If you want ERC to take care of the import and customs clearance procedure on your behalf: 
 

• The importer has to send to ERC a donation letter to transfer the ownership of the goods to 
ERC.  

• It is not necessary to change the name of the consignee on the shipping documents. 
 
 

SCENARIO 4 
• The importation regime is used. 

• Your organization is registered in Egypt. 

• ERC is not the consignee. 
 
Humanitarian organizations can decide to import humanitarian aid to Egypt to support the Gaza 
response, under the name of their organizations / implementing partner.  
 
Then, the normal import procedures will apply. 
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Humanitarian organizations will be responsible for all the process (based on the national Egyptian law) 
from A to Z. 
 
 

Ports of entry 
 
If ERC is the consignee, ERC recommended that Port Said East is the main point of entry for 
humanitarian aid. 
 
If ERC is not the consignee, humanitarian organizations can ship goods to any port, as usual. 
 
Al-Arish seaport cannot only receive whole vessels. It is not a destination for commercial lines. 

 

Local purchase 
 
If humanitarian organizations need / want to purchase goods locally, they can use the importation regime, 
repack and repalletized in Egypt, before sending it to Gaza. A request for VAT refund can be made later on. 
(https://drive.google.com/file/d/1qdUY00iBsSlLif9zuOg-A9yblff49N6O/view?usp=drive_link). 

 

List of documents 
 

The list of documents is: 
 

• Donation letter.  

• The packing list(s). 

• The Proforma invoice in Excel version. 

• The AWB or BoL or cargo manifest. 

• Certificates of Analysis (if medicines or pharmaceutical products) 

• Certification of expiration for food or medicines (if applicable). 
 

 

All documents should read: “cargo in transit to Gaza”. 

 

Languages of the document 
English or Arabic 

about:blank
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Additional information on Transit to Gaza 
 
ERC encourages humanitarian organizations to: 
 

• use the transit regime; 

• send only relief items that have not been rejected so far by COGAT; 
 
Reconditioning and repalletizing is possible at Customs entry points (ECA can support identifying 
bonded warehouses. It will be at the cost of the importer). 
 
 

Transfer from the entry points to Arish 
 
Once the containers are released from Customs, (as of 3 Jan 2024) 
  

• The Trucks go directly to Arish, They park in the stadium of Arish if there are backlog. 

• Each truck go for scanning in Sonbola (it’s 2 km from Rafah). 

• Trucks go to Rafah for fully checking. 

• Trucks go to Karam Abou Salem or Nitzana for scanning and checking from COGAT. 

• The trucks enter from Karam Abou Salem to Shaloum or Nitzana. 

• The goods are transferred to Palestinian trucks. 
 

 

Pre-shipment approval process to import humanitarian assistance.   
In accordance with the Egyptian Customs law, Advance Cargo information (ACI) is strictly mandatory 

for all Egypt import shipments by sea. 

Advance Cargo information (ACI) requires cargo data and shipping documents (commercial/proforma 

invoice, packing list, draft/copy Bill of Lading, certificate of origin) to be provided to Egyptian customs 

latest 48 hours before the vessel departure from the port of loading. 

Importer or the importer’s agent must present the documents relating to the goods to the Customs 

Authority before the goods are shipped so that the goods can be marked with an initial customs 

registration number, or ACID.  

The ACID Number is a 19-digit number uniquely identifying the ACI shipment 
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This initial registration number must be notified to the shipper for it to be inserted into all shipping 

documents for any goods imported, failing which, the goods will not be allowed to be discharged at 

Egyptian ports, and will have to be re-shipped elsewhere at the expense of the carrier. 

Nafeza Platform - Egyptian Customs Authority will stop issuing identification numbers (ACID) for shipments to 

be imported from any exporter that does not comply with the rules of the (ACI) system 

 

As per the protocol signed between the ERC and the ECA, the ERC can be the consignee for transit 
shipment to Gaza without an ACID number and the mandatory registration of the exporter on CargoX.  

 

Bonded warehouses in Egypt for goods in transit 
  
ERC’s warehouses can be used in Arish and Ismailia. They are not officially bonded, but the 
Government and ERC have treated them as such. 
 
 

Pending questions 
If you have questions and  comments, please fill in the google doc, here: Customs Workshop - 

Google Sheets 

 

Useful links 
 
National Single Window for Egyptian Trade Across Borders: Nafeza Platform - Homepage 
Customs Authorities -  مصلحة الجمارك المصرية (customs.gov.eg) 

Nafeza Platform - Homepage 

يعات-القواني    و  المنشورات  Customs Legislations and Laws :(customs.gov.eg) مصلحة  الجمارك المصرية-التشر

OCHA -  Gaza Response Prioritization Dashboard: Microsoft Power BI 

Gaza Health Partners Logistics and Medical Supplies Dashboard: Microsoft Power BI 

Logistics Cluster – Palestine page: Palestine | Logistics Cluster Website (logcluster.org) 
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